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oa. NEA AR KM
- Knowledge resides in the users and not in the collection. mmgegﬂuﬂﬂﬁ lu’l‘ﬁag'lu

Lmaﬁ'summi (Y. Maholtra)
- KM is a Journey, not a destination. msdamseufilunmsidiune lildthwne
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- Successful knowledge transfer involes neither computers nor documents but
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A (Accountability) = nsliAUSURAYOURBNAIIY

D (Democracy) = flauarnsnssiidulszasylae

Y (Yield) = fnaruiuivssinduasufiRonlasdusadugns
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